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ACCOUNTING 


Weeding out accounts payable files, Oct. 4, p. 97. 


ADVERTISING 

In advertising, the telephone is the message, by 
Richard Kern, July 5, p. 212. 

The threat against your right to advertise, Sept. 6, p. 


70. 
AS WE SEE IT, see Editorials 


ASSOCIATIONS—STATE 

ALABAMA-MISSISSIPPI INDEPENDENT TELE- 
PHONE ASSN. |AMITA] 

Garnett signals ‘round two’ of legislative battle in 
remarks to AMITA convention, Nov. 22, p. 15. 

AMITA members reconfirm the cause: Together We 
Serve, by Rebecca A. Carlton, Nov. 29, p. 25. 

ARKANSAS 

Arkansas telephone people set to win in the 
legislative arena, Nov. 8, p. 46. 

FLORIDA 

Reform Act to be launched again in ‘77, Garnett tells 
Floridians, by Leo Anderson, Dec. 13, p. 15; 
Regulation, litigation, legislation, by Leo Anderson, 
Dec. 20, p. 34. 

GEORGIA 

Georgians get the nudge to ‘talk up’, July 26, p. 14. 

ILLINOIS 

Illinois politico zooms in on the ‘abstract’ idea: 
competition, by Rebecca A. Carlton, July 26, p. 29; 
911 panel scores high at ITA Peoria meeting, by 
Rebecca A. Carlton, July 12, p. 16. 

INDIANA 

Hoosiers define ‘the problem’; find the solution is in 
themselves, by Janice Drummond, July 12, p. 33. 

MINNESOTA 

E. C. Tiemann to step into Vogt’s shoes as MTA 
executive secretary, Dec. 6, p. 13. 

NEW YORK 

‘Competition and the telephone industry can coexist,’ 
by Leo Anderson, Oct. 4, p. 23; Lake Placid won't 
be placid anymore, by Leo Anderson. Oct. 18, p. 32. 

NORTH CAROLINA 

Picturesque Pinehurst draws record crowd to NCITA 
meeting, by Lynne Troup, Oct. 18, p. 34. 

PENNSYLVANIA 

Pennsylvania association views the last year as one of 
shifting priorities, July 19, p. 52. 

TENNESSEE 

Tennessee Telephone Assn. holds 42nd annual 
meeting, Sept. 27, p. 14. 

VIRGINIA 

VITA establishes executive director post; Dudley 
steps in, Nov. 15, p. 13. 

WASHINGTON 

WITA executive vp, Tom Purton, resigns, July 26, p. 
15. 

WISCONSIN 

WSTA lines up speakers for 1976 fall conference, 
Nov. 1, p. 48. 


ASSOCIATIONS—OTHER 

AMERICAN PUBLIC WORKS ASSN. 

International public works show to be held in Las 
Vegas, Aug. 30, p. 15. 

AMERICAN SOCIETY OF ASSOCIATION EX- 
ECUTIVES [ASAE] 

Trade associations win tax exemption battle with 
IRS, Nov. 29, p. 12 

CANADIAN INDEPENDENT TELEPHONE ASSN. 

Canadian Independent Telephone Assn. plans Sept 
ember convention, July 26, p. 15. 

CANADIAN TELECOMMUNICATIONS CAR- 
RIERS ASSN. 

Canadians watch as contenders square off: feds vs. 
telcos, by Gordon D. Hutchison, Oct. 4, p. 120. 

COMPUTER LAW ASSN. [CLA] 

CLA plans October meeting in Washington, Aug. 30, 
p. 39 

FEDERAL BAR ASSN. [FBA] 

FBA to hold communications law workshop in 
Washington, Nov. 22, p. 118. 


JULY THROUGH DECEMBER, 1976 


IEEE 

ICC "76 packs powerful technical punch, by Albin R. 
Meier, July 12, p. 20. Official source book on metric 
measures offered, Sept. 27, p. 14. Senator Pastore 
receives first IEEE public service award, Dec. 6, p. 
13. 

INTERNATIONAL TELECOMMUNICATIONS 
SATELLITE ORGANIZATION [INTELSAT]} 

INTELSAT conducts assembly in Nairobi, Nov. 8, p. 
63. 

NATIONAL ASSOCIATION OF RADIOTELE- 
PHONE SYSTEMS [NARS] 

NARS plans September convention in Seattle, Aug. 
23, p. 16. 

NATIONAL TELECOMMUNICATIONS CON- 
FERENCE [NTC] 

NTC '76 set for Dallas this month, Nov. 15, p. 13; 
NTC scans technology spectrum, by Albin R. 
Meier, Dec. 20, p. 36. 

NATIONAL YELLOW PAGES SERVICE ASSN. 
(NYPSA] 

L. M. Berry executive elected NYPSA president, 
Nov. 22, p. 120. 

NORTH AMERICAN TELEPHONE ASSN. [NATA] 

NATA meeting to focus on ‘achievement through 
unity,’ Aug. 9, p. 138; NATA position paper takes a 
swipe at the communications bill, Sept. 20, p. 67; 
Interconnects map fight against Reform Act, by 
Leo Anderson, Sept. 27, p. 11; NATA looks 
vigorous as 600 attend annual convention, by Leo 
Anderson, Oct. 11, p. 34; NATA study shows 
30,000 employes in interconnect, Nov. 22, p. 15. 

NORTH AND SOUTH CAROLINA TELECOM- 

MUNICATIONS ASSNS. |NCTA/SCTMA] 

Southeastern telecom managers attend first NCTA 
SCTMA confab, Nov. 22, p. 118. 

NORTHEAST REGION OF THE ASSN. OF DATA 
COMMUNICATIONS USERS [ADCU] 

ADCU hits flip side of communications bill at New 
York regional, Aug. 2, p. 56. 

MANUFACTURERS OF AERIAL DEVICES AND 
DIGGER DERRICKS COUNCIL [MADDDC} 

LeFevre elected to top post of MADDDC, Nov. 8, p. 
63. 

ORGANIZATION FOR THE PROTECTION AND 
ADVANCEMENT OF SMALL TELEPHONE 
COMPANIES [OPASTCO| 

Telcos, regulators, politicos add to lively OPASTCO 
meeting, by John G. Reynolds, Sept. 13, p. 30. 

REGIONAL TELECOMMUNICATIONS ASSN. 
[RTA] 

RTA dissolves corporation, Dec. 20, p. 16. 

TELE-COMMUNICATIONS ASSN. [TCA] 

TCA to set sights on the future at San Diego confab, 
Sept. 20, p. 15; GT of California chief prods 
business toward political action, by Albin R. Meier, 
Oct. 11, p. 12; Bigger-than-ever users’ group 
meeting discovers telephone industry billeand they 
don’t like it, by Albin R. Meier, Nov. 8, p. 36. 

WESTERN CONFERENCE OF INDEPENDENT 
TELEPHONE ASSNS. 

Westerners set sights eastward, by Lynne Troup, 
July 26, p. 30. 


BELL SYSTEM 

AT&T denies antitrust charges by Litton; files 
counterclaim, Aug. 9, p. 20. 

AT&T earnings hit all-time quarterly high in 3rd 
quarter, Sept. 27, p. 11. 

AT&T holds seminar for data system vendors, July 
26, p. 15. 

AT&T stock offering sells out successfully, July 26, p. 
14, 

Arbuckle, John W., Indiana Bell chairman, dies, July 
26, p. 16. 

Bell brings itself up to date with management plan 
revamp, by David M. Bicofsky, July 5, p. 168. 

Bell Labs unveils a practical optical communications 
system, by Albin R. Meier, Aug. 9, p. 48. 
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Bell of Pennsylvania recently honored Philadelphia 
area member of the company's Speakers’ Bureau 
(photo), Aug. 16, p. 62. 

Bell System may ask to charge for long distance 
information, by Victor Block, Dec. 20, p. 11. 

Bell System offers suppliers’ handbook, Nov. 29, p. 
14. 

Cincinnati Bell approves sale of 335,000 authorized 
common shares, Aug. 23, p. 62. 

Court OKs AT&T-government anti-discrimination 
agreement, Sept. 6, p. 22. 

deButts sees ‘very good year’ for AT&T, July 19, p. 
62. 

Future tense-an exciting unnerving decade is ahead, 
by Frank Ovaitt, Jr., July 5, p. 142. 

How telco handled the mess after the Teton Dam 
broke, by Helen Hardin and Don A. Aslett, Aug. 9, 
p. 94. 

Illinois Bell reinstates sales of new 40-year deben- 
tures, Aug. 23, p. 62. 

It's all in a day's work, by Katharine Harriss, Dec. 6, 
p. 22. 

Justice by phone, by Lynne Troup, Nov. 8, p. 28. 

Looking back at 25 years of direct distance dialing, 
Nov. 29, p. 25. 

A machine named ‘Fonz’ joins the ESS family, Nov. 1, 
p. 28. 

Ohio Bell shifts to measured service for business 
customers, Aug. 23, p. 20. 

Oral ruling clears the road for action on AT&T 
antitrust suit, by Victor Block, Nov. 29, p. 11. 

Lawrence Phipps, founding director of Mt. Bell, dies, 
Aug. 23, p. 58. 

Saving energy the Bell System way, Nov. 22, p. 84. 

Southern Bell execs indicted on falsification charges 
in N.C., Aug. 23, p. 20. 

Special phone network speeds election returns, Nov. 
15, p. 16. 

W. E. signs $2.4 million contract with Collins, Nov. 
22, p. 120. 

Western Electric & Intel Corp. settle patent-infringe 
ment suit, Sept. 20, p. 20. 

Western Electric engineers design mobile clinic for 
the Oklahoma Society for Crippled Children 
(photo), Aug. 30, p. 46. 


CANADA 

BELL CANADA 

Bell Canada asks government clearance for public 
offering of preferred shares, Oct. 4, p. 28. 

Bell Canada inaugurates computerized fault locater 
and loop reporting system, Nov. 29, p. 14. 

Bell Canada seeks $138 million hike, Nov. 15, p. 18. 

Bell Canada sets up consulting services under new 
subsidiary, July 26, p. 9. 

Bell Canada to be listed on New York Stock 
Exchange, Aug. 23, p. 17. 

CP Telecom seeks access to network, July 12, p. 16. 

Second quarter reports show earnings up for Bell 
Canada, U. S. teleos, Aug. 23, p. 58. 

BRITISH COLUMBIA 

British Columbia Tel plans offering of first-mortgage 
bonds later this year, Aug. 23, p. 62. 

NEW BRUNSWICK 

New Brunswick Tel’s offering of one million shares 
oversubscribed at $17 a share, Nov. 1, p. 46. 

NOVA SCOTIA 

Northern Telecom reveals plans for Nova Scotia 
plant, July 26, p. 16. 

TRANS-CANADA TELEPHONE SYSTEM [TCTS] 

Tymshare, Trans-Canada Tel reach agreement for 
first international packet-mode net link, Aug. 30, p. 
15. 

OTHER 

Canada aims at boosting service in the outposts, by 
Jeanne Sauve, Oct. 4, p. 113. 

Canada lays a claim, by Harold R. W. Morrison, July 
5, p. 118. 

No. Telecom Ltd. head tells Canadians that the 
economy may drive operations to U.S., Dec. 13, p. 
15. 


COURTS, COMMISSIONS—STATE 

ALABAMA 

Gen Tel of the Southeast: Gen Tel of the SE appeals 
rate hike denial in Alabama, Aug. 9, p. 22. 





ARKANSAS 

Southwestern Bell: SW Bell asks Ark. PSC for 
rehearing on DA plan, Sept. 20, p. 60; PSC 
concludes hearings on SW Bell rate proposal in 
Ark., Dec. 13, p. 74; SW Bell asks Arkansas PSC 
for $18.1 million rate hike, Dec. 27, p. 24. 

Other: Redfield (Ark.) Tel says pay phones aren't 
allowed, Sept. 6, p. 143; Mountain Home Tel asks 
for rate hike in Arkansas, Sept. 6, p. 144. 


CALIFORNIA 

Pacific Tel & Tel: Calif. PUC nixes Pacific Tel DA 
plan, July 26, p. 17; California PUC tells PT&T to 
delay message timing, Sept. 6, p. 23; Calif. PUC 
OK’s Dimension PBX interim tariff for Pacific Tel, 
Sept. 27, p. 16; Calif. man convicted in telephone 
fraud case, Sept. 27, p. 38; PT&T’s message-rate 
plan squelched by California PUC, Nov. 15, p. 17; 
‘Blue box’ conviction results in jail term for West 
Coast millionaire, Nov. 15, p. 19; Cal. PUC begins 
investigation of unlisted numbers practices, Dec. 
13, p. 21. 

Other: Calif. court cans GCE antitrust claim against 
Motorola, Sept. 27, p. 38. 


COLORADO 


Mountain Bell Telephone Co: Line tampering con- 
viction reversed for Colorado resident, Aug. 30, p. 
36; Colo. PUC OK’s marketing of Mt. Bell products, 
Dec. 13, p. 21. 

CONNECTICUT 


Southern New England Tel: So. New England Tel 
offers toll plan in Conn., Nov. 8, p. 23. 


DISTRICT OF COLUMBIA 


Chesapeake & Potomac Tel Co: D. C. Commission 
rules in favor of employe discounts, Aug. 9, p. 142. 
FLORIDA 


Gen Tel of Florida: Florida PSC plans hearings on 
Gen Tel’s rate request, Aug. 23, p. 23. 

Southern Bell: Dade Electronics seeks $700,000 in 
suit, July 12, p. 15; Southern Bell asks Florida PSC 
for $226.5 million rate increase, Dec. 20, p. 13. 

Other: Florida commission denies state DA plan Aug. 
9, p. 141; Florida PSC orders study on budget 
calling plans, Nov. 8, p. 23. 

GEORGIA 


Southern Bell: Southern Bell seeks $103 million in 
Georgia, 25 cent coin phone rate, July 26, p. 16; Ga. 
PSC OK's $62 million hike for Southern Bell, Dec. 
27, p. 23. 

ILLINOIS 


Illinois Bell seeks additional $110 million boost in 
rates, Aug. 2, p. 20. 

Other: Wescom slaps Tellabs with state and federal 
lawsuits, Nov. 22, p. 26. 

INDIANA 

Indiana Bell: Indiana Bell files $14.25 million bid with 
Indiana PSC, Dee. 27, p. 24. 

United Telephone Co of Indiana: Indiana PSC denies 
rate boost for United Tel, Aug. 30, p. 36; United 
Tel of Indiana appeals PSC ruling, Nov. 1, p. 46. 

IOWA 


Central Telephone: ICC asserts state jurisdiction 
over FCC registration program, Nov. 8, p. 22. 

Other: Two Continental Tel Iowa companies merge, 
Aug. 2, p. 54. 

KANSAS 


Southwestern Bell: Kansas commission ok’s SW Bell 
DA charge plan, Aug. 2, p. 53; SW Bell gets $5.7 
million rate increase in Kansas, Nov. 29, p. 15. 

KENTUCKY 

Kentucky Tel Co: Kentucky Tel gets $103 million rate 
hike, Dec. 13, p. 78. 

South Central Bell: SC Bell bids for $51 million rate 
boost in Kentucky, Aug. 2, p. 20; Kentucky PSC 
dismisses rate case, SC Bell refiles for $44.5 
million, Oct. 18, p. 19. 

LOUISIANA 


South Central Bell: La. commission says no to SC Bell 
rate hike, Aug. 2, p. 55; La. Supreme Court won't 
hear SC Bell's long pending rate case, Oct. 4, p. 28. 

MAINE 


New England Tel & Tel Co: Maine court orders new 
hearings on old NET rate case, Sept. 6, p. 23; New 
England Tel files for $27 million hike in Maine, Oct. 
4, p. 27; Maine PUC combines NET rate cases for 
one hearing, Nov. 8, p. 61. 

MARYLAND 

Chesapeake & Potomac Telephone: C&P files $82 
million rate bid in Maryland, Nov. 22, p. 27. 


MASSACHUSETTS 
New England Tel & Tel: Mass. court allows NET 


$170 million, Sept. 27, p. 16; NET disputes Mass. 
DPU findings on billing practices, Dec. 20, p. 13. 


MICHIGAN 


Michigan Bell: Michigan Bell asks $178 million rate 
boost, Aug. 2, p. 55; PSC rejects reconsideration of 
Michigan Bell rate hike, Sept. 27, p. 38; Mich. Bell 
seeks $22 million in interim rate relief, Oct. 11, p. 
18; Mich. Bell asks for ‘combined given name’ 
listing plan, Nov. 29, p. 31. 


MINNESOTA 

Northwestern Bell Telephone: NW Bell seeks tem- 
porary rate relief in Minnesota, Sept. 27, p. 38; $33 
million hike OK’ed for NW Bell in Minn., Nov. 1, p. 
16; NW Bell goes to court over PSC rate hike 
ruling, Dec. 13, p. 77. 

MISSOURI 

Southwestern Bell Telephone: Southwestern Bell 
announces plans to sell up to $250 million of debt 
securities, Nov. 22, p. 30. 

Other: Missouri PSC reveals plans for its own 
management audits, Sept. 20, p. 40. 

NEW JERSEY 

New Jersey Bell: PUC examiners differ sharply on 
NJ Bell's proposed rate hike, Sept. 20, p. 23; NJ 
Bell issue price cut raises yield to 8.14%, Oct. 11, p. 
29; NJ commission squashes entire New Jersey 
Bell rate hike bid, Nov. 15, p. 17; NJ Bell asks PUC 
for timed message tariff approval, Dec. 6, p. 16. 

NEW MEXICO 

Mountain Bell: N. M. court OK’s Mt. Bell $12.8 
million rate hike, Aug. 2, p. 55. 


NEW YORK 

Jamestown Telephone Corp: Jamestown Tel must uj 
Centrex rates 25%, Oct. 25, p. 26. 

New York Tel: PSC reaffirms decision, unbundles NY 
Tel rates, Aug. 2, p. 54; NY commission investi- 
gates yellow pages ad policies, Aug. 9, p. 22; NY 
Tel rate hike covering "76 wage increase OK'd, 
Aug. 30, p. 36; PSC reports NY Tel terminal 
equipment rates still too low, Oct. 11, p. 18; NY 
PSC issues further order unbundling rates, Oct. 18, 
p. 41; New York commission to hold hearings on 
optional lower-cost timed service, Oct. 25, p. 24; 
Nov. 8, PSC orders NY Tel to allow ‘ma/pa’ 
listings, Nov. 8, p. 23; NY Tel to seek $393 million 
rate increase from PSC, Nov. 29, p. 15; PSC to hold 
hearings on NY Tel terminal equipment rates, Nov. 

29, p. 15; PSC invites public to speak at night 
hearings on NY Tel rate request, Dec. 20, p. 14. 

Rochester Tel Corp: Rochester Tel files for $12.3 
million boost in New York, Sept. 6, p. 22; New 
York PSC to consider reorganizing Rochester Tel, 
Sept. 13, p. 39. 

Other: New York commission extends certification 
order to all state telcos, Aug. 16, p. 23; Zielinski 
named to New York PSC, Nov. 15, p. 18; NY 
commission reports on quality of service by 
Independent telcos, Dec. 6, p. 17; NY PSC 

investigates CATV private line service in NY City, 
Dec. 20, p. 14; Germantown (NY) Tel gets first rate 
hike since '53, Dec. 27, p. 23. 

NORTH CAROLINA 

Chapel Hill Tel: Seek delay of transfer of Chapel Hill 
Tel to So. Bell, Dec. 13, p. 74. 

Gen Tel of the SE: Gen Tel of the SE allowed $2 
million rate hike in N.C., Aug. 9, p. 144. 

Mebane Home Telephone Co: Mebane Tel pushes 
N.C. commission to consider rate hike, Sept. 20, p. 
20; N.C. PUC denies rate relief for Mebane Home, 
Nov. 1, p. 19. 

Southern Bell Telephone Co: DA calls dropped off 
65% for Southern Bell in N.C., Aug. 30, p. 36; Trial 
date set for N.C. So. Bell exec, Oct. 11, p. 18; So. 
Bell takes blame, charges against N.C. execs 
dropped, Nov. 1, p. 19; Judge tosses out part of 
former exec’s damage suit against So. Bell, Nov. 1, 
p. 19; N.C. commission undecided in action against 
So. Bell, Nov. 15, p. 19. 

NORTH DAKOTA 

Northwestern Bell Telephone: North Dakota PSC 
denies NW Bell's DA charge plan, Oct. 25, p. 26. 


OHIO 

Ohio Bell Telephone: Ohio Bell granted $200 million 
rate hike; includes DA charge, July 19, p. 20; Ohio 
Bell rate hike under fire from cities, legislators, 
Aug. 30, p. 16; PUCO says no to Bell hike 
rehearing, Oct. 11, p. 49. 

United Tel of Ohio: United Tel granted $16.9 million 
rate hike by Ohio PUC, Dec. 20, p. 14. 

Other: PUCO sets standard filing requirements, Nov. 
8, p. 22. 

OKLAHOMA 


Southwestern Bell Telephone: SW Bell files for 
rehearing on rate hike in Oklahoma, Oct. 4, p. 28; 
Oklahoma commission grants SW Bell $5.9 million 
rate hike, Oct. 25, p. 24; Court rejects SW Bell 
appeal, permits SPCC operations in Okla., Dec. 13, 
p. 22; Southwestern Bell applies for DA charge 
plan in Okla., Dec. 13, p. 78. 


PENNSYLVANIA 
Bell Tel of Pennsylvania: Bell of Penn. requests $139 
million rate hike, Nov. 22, p. 26. 


RHODE ISLAND 


New England Tel: R. I. court reverses PUC in New 
England Tel case, Aug. 9, p. 141; New England Tel 
extends ocean state calling plan, Aug. 16, p. 23; 
New England Tel asks $25 million hike in Rhode 
Island, Dec. 6, p. 16. 

SOUTH CAROLINA 

Southern Bell Tel & Tel: Southern Bell asks $34.2 
million hike in South Carolina, July 26, p. 17; 
Interim hike approved for Southern Bell in S.C., 
Aug. 23, p. 23. 

TENNESSEE 

South Central Bell Tel: SC Bell begins refunds to 
Tennessee customers, Aug. 23, p. 23; SC Bell asks 
commission for $79.5 million in Tenn., Nov. 22, p. 


TEXAS 

Southwestern Bell Telephone: SW Bell files for $298 
million in Tex., Sept. 13, p. 17; SW Bell hearings 
set in Texas; 108 intervenors to join in, Oct. 18, p. 
19; Texas PUC expected to decide SW Bell rate 
case by mid-December, Dec. 13, p. 22; SW Bell asks 
$298 million hike in Texas; gets $58 million, Dec. 
27, p. 22. 

Other: Texas city reps agree PUC rule excludes cities 
from rate fights, Sept. 20, p. 23. 

UTAH 

Continental Telephone Co: Utah commission OK’s 
Continental units’ merger, Oct. 4, p. 27. 


VERMONT 

Other: Battle over spouse listings in directories 
continues in Vermont, Dec. 13, p. 77. 

WISCONSIN 

Wisconsin Telephone Co: Wisconsin Telephone au- 
thorized $100 million in 40 year debentures, Nov. 
22, p. 30. 

Other: Wis. PSC approves dual listing plan for 1978, 
Dec. 20, p. 14. 

WYOMING 

Other: Wyoming Independents plan to raise rates 
due to FCC policies, Aug. 30, p. 16. 


COURTS, COMMISSIONS - GENERAL 


Common Cause concludes state commissions lack 
accountability, Sept. 13, p. 17. 

Phonetele seeks aid of state commissions in connect- 
ing arrangements, Sept. 13, p. 38. 


COURTS, FEDERAL 

AT&T appeals court ruling on ‘reverse discrimina- 
tion’, July 12, p. 15. 

Ashley-Gravitt libel suit shifted to federal court, 
Aug. 2, p. 20. 

High court rejects appeal in Telerent Leasing case, 
by Victor Block, Dec. 27, p. 15. 

Justice responds to Bell’s queries in antitrust 
proceeding, Dec. 27, p. 15. 

Ruling on AT&T antitrust suit leaves jurisdiction 
unsettled, Dec. 6, p. 16. 

Wescom slaps Tellabs with state and federal lawsuits, 
Nov. 22, p. 26. 

Wescom, Telco Supply settle trademark rift, July 19, 
p. 20. 

Western Electric bias ruling could set nationwide 
precedent, by Victor Block, Nov. 1, p. 16. 


DATA COMMUNICATIONS 


John Eger, past OTP director, to speak at INTER- 
FACE 77, Dec. 20, p. 11. 

HawTel assists in ‘tsunami’ warning system, Sept. 6, 
p. 150. 

Hawaiian Tel provides vital communications links to 
10 Civil Defense and emergency agencies on all 
major islands (photo), Sept. 6, p. 150. 

IDC study shows healthy growth in data market, 
Nov. 8, p. 63. 

Interface "77 shapes up big for Atlanta, Nov. 29, p. 14. 

TNLS for speedy service orders, directory updates, 
by Harold N. Simpson, Sept. 6, p. 85. 

A ‘word’ on improving telco business operations, by 
S. Douglas Gruber, Sept. 20, p. 34. 


DIRECTORY 


Bell System bicentennial directory cover printed at 
Western Electric (photo), Sept. 6, p. 146. 

Solving the paperwork problem, Sept. 6, p. 80. 

TNLS for speedy service orders, directory updates, 
by Harold N. Simpson, Sept. 6, p. 85. 


EARNINGS, REVENUES 
TELCOS 


Lincoln Tel reports increase in common stock 
dividends, Sept. 6, p. 15 


JULY-DEC., 1976 





Mid-Continent reports record earnings, revenues, 
Aug. 9, p. 132. 

Mountain Bell (Denver) declares dividend on common 
stock for third quarter, Oct. 4, p. 28. 

Pacific Telephone reported earnings for the three 
month period ending May 31, Aug. 9, p. 132. 

Second quarter reports show earnings up for Bell 
Canada, U. S. telcos (Allied Tel, Continental Tel, 
Northwest Tel and Rochester Tel), Aug. 23, p. 58. 

Southern New England Telephone report earnings 
for the second quarter, Aug. 9, p. 133. 

Telco earnings soar to new highs in third quarter 
reports, Nov. 8, p. 15. 

United Telecommunications reports earnings for first 
half of 1976, Aug. 2, p. 13. 

OTHER 

AVX Corp. reports net income for period ending 
June 26, Aug. 9, p. 133. 

Bunker Ramo Corp. reports net sales and income for 
second quarter, Aug. 2, p. 16. 

Communications Satellite Corp. announces net in- 
come for second quarter, Aug. 2, p. 16. 

Lynch Communication Systems, Inc., reports un- 
audited results for second quarter of 1976, Aug. 9, 
p. 133. 

Northern Telecom, Ltd. announces sales and earnings 
reach record levels, Aug. 9, p. 133. 

Phone-Mate, Inc., reports sales for second quarter, 
Aug. 9, p. 133. 

Plantronics, Inc. report net earnings increased, Aug. 
2, p. 16. ; 

RCA Corp.'s net profits up for second quarter, Aug. 
2, p. 16. 

Scientifie-Atlanta reports sales increase for fiscal 
year ended June 30, Aug. 2, p. 16. 

Sola Basic Industries’ net earnings increased for 
3-month period, Aug. 2, p. 16. 

Study reveals healthy market for telephone auxiliary 
equipment, Dec. 6, p. 18. 

3M Co. gains 29.8% in net income for second quarter, 
Aug. 2, p. 16. 

Viking Industries, Inc., announces net income for 
fiscal year ended March 28, Aug. 9, p. 133. 


ECONOMICS 


A digital world: the way of the future, by D. S. 
Rendall and S. L. Soni, July 19, p. 46. 

Usage sensitive pricing: it’s here, by Warren B. 
French, Jr., Aug. 16, p. 30. 


EDITORIALS 


July 5, For telephone people, p. 29. 

July 12, Hooks’ embarrassing questions, p. 19. 
July 19, It’s a digital world, p. 25. 

July 26, ‘Anarchy’ in America, p. 19. 

Aug. 2, Merchandising helps telcos shine, p. 25. 
Aug. 23, The making of a No. 1 spud, p. 25. 
Sept. 13, It just doesn't seem right, p. 19. 

Sept. 20, A wretched fad, p. 25. 

Sept. 27, Needed: uniqueness and flair, p. 19. 
Oct. 11, A plea for a policy, p. 21. 

Oct. 18, A moral issue?, p. 21. 

Oct. 25, Needed: a rededication, p. 29. 

Nov. 1, A view from rural Missouri, p. 21. 

Nov. 8, Ingenuity when it counts, p. 27. 

Nov. 15, Toward better training, p. 23. 

Nov. 22, Learn to use the tools, p. 39. 

Nov. 29, ‘If it works, great! If not, U-fix-it’, p. 17. 
Dec. 6, ‘Basement to attic’, p. 21. 

Dec. 27, Communication: Liberty's torch, p. 29. 


EDUCATION AND TRAINING 

A ‘college’ for telephone technicians, by Patricia E. 
Wyatt, Nov. 22, p. 58. 

A school for telephone craftspersons, by Ray Blain, 
(first in a series), Nov. 15, p. 24. 

How they teach ‘em the basics of telephone in So. 
Dakota, by Jim Hermanek, (Part 2 in a series), 
Dec. 20, p. 30. 

ISU slates program on capital investments, Nov. 15, 
p. 16. 

1976 USITA Telephone Cost Separations Course class 
assembles at Michigan State U (photo), Nov. 29, p. 
fL 

Registration opens for USITA traffic course, Aug. 2, 
p. 16. 


EMPLOYE RELATIONS 


Telco retiree rooted in electronics keeps his commit- 
ment to the computer, Aug. 23, p. 43. 


FEDERAL COMMUNICATIONS 

COMMISSION 

(See also Block, Victor, In the Nation's capital.) 

FCC administrative law judge terms possible Bell 
break-up ‘catastrophic’, Aug. 9, p. 13. 

FCC sets pow-wow with AT&T, MCI on private line 
circuit rift, by Victor Block, Aug. 2, p. 13. 

FCC’s Hooks, Wiley face off in addresses to USITA 
convention, by Victor Block, Oct. 18, p. 13. 


FCC, staff struggle with complex technical issues, by 
Albin R. Meier, Nov. 22, p. 64 


FINANCING 


AT&T announces it will redeem $150 million 
outstanding on Dec. 1, Nov. 8, p. 61. 

Board of Directors of GTE authorizes filing of 
registration statement with the SEC for sale of up 
to 5 million shares, Nov. 29, p. 31. 

Illinois Bell accepts bid for purchase of $175 million of 
40-year debentures, Sept. 6, p. 144 

Indiana Bell Telephone offers up to $130 million of 
new 40-year debentures, Dec. 6, p. 17. 

Mountain States Telephone redeems $75 million of 
outstanding 6'/2% notes due Nov. 1, 1977, Dec. 13, 
p. 78. 

Mountain States Tel & Tel accepts bid for purchase of 
$150 million of 40-year debentures, Dec. 20, p. 14. 
New Brunswick Tei (Canada) announces registration 

with Canadian securities commission, Oct. 11, p. 49. 

New York Tel issue of 39-year debentures, meets 
slow market response, Nov. 8, p. 61. 

South Central Bell redeems $75 million outstanding in 
its 6% % notes, Dec. 20, p. 14. 

Telebec Ltd. announces plans to offer debentures in 
Canada, Oct. 11, p. 49. 

South Central Bell redeems $75 million outstanding in 
6.75% notes due Nov. 1, 1977, Dec. 27, p. 24. 

Wisconsin Tel’s Triple-A-rated 814% debentures 
have been priced at 99.42, Nov. 29, p. 31. 


FOREIGN 


CZECHOSLOVAKIA 

L. M. Ericsson snares Czechoslovakian order, Sept. 6, 
p. 14. 

GERMANY 

West German exhibition, Communication 76, delayed, 
July 19, p. 62. 

GREAT BRITAIN 

British-sponsored exhibition shows interest in inter- 
national trade, July 26, p. 31. 

ITT company opens Europe's first optical fiber 
factory, Dec. 6, p. 13. 

Rapidata opens first international office in London, 
Aug. 30, p. 39. 

INDONESIA 

Domestic satellite launched for Indonesian telecom- 
munications net, Aug. 2, p. 18. 

IRELAND 

Mitel establishes Shannon facility, Aug. 2, p. 17. 

ITALY 

EUROCON '77 set for May 3-6 in Venice, Dec. 6, p. 
18. 

JAPAN 

Hitachi enters U.S. EPABX market with intro of 
EX10, Aug. 2, p. 56. 

ICC Far East expands its Japan operations, Sept. 27, 
p. 16. 

Japan announces test plans for fiber optic two-way 
video system, Nov. 15, p. 13. 

LIBERIA 

Ford Aerospace awarded Liberian contract, Dec. 6, p. 
13. 

MEXICO 

Mexican-sponsored show scheduled for September, 
Aug. 9, p. 136. 

NETHERLANDS 

Copenhagen (Denmark) installs first PABX manu- 
factured by Philips Telecommunication Systems 
(photo), Nov. 29, p. 15. 

NIGERIA 

Telcom, SIETTE sign pact for exchanges in Nigeria, 
Dec. 27, p. 27. 

NORWAY 

Satellite system brings full-time telephone service to 
Phillips Norway operations, Aug. 30, p. 15. 

RUSSIA 

Russ telecom trade show planned for "77; U. S. firm 
to set up American pavilion, Sept. 20, p. 16. 

SAUDI ARABIA 

L. M. Ericsson secures Saudi Arabian order, Aug. 2, 
p. 17. 

SCANDINAVIA 

L. M. Ericsson to provide datacom network equip- 
ment, Dec. 13, p. 73. 

SOUTH AMERICA 

ITT, Argentina government settle contract dispute, 
Nov. 1, p. 48. 

Milgo forms Brazilian unit in joint venture, Dec. 6, p. 
18. 

Venezuelan microwave contract goes to GTE, Dec. 
27, p. 27. 

SWEDEN 

Northern Telecom Ltd. grants mfg. license to 
Swedish authority, July 19, p. 62. 

TAIWAN 

Recently installed No. 1 EAX switching equipment as 
Taipei central office runs final check (photo), Dec. 
6, p. 15. 


OTHER 

Commerce department report says economic re 
covery abroad is well under way, Aug. 23, p. 16. 

Commerce Dept. sets Iran exhibition, Nov. 1, p. 14. 

French, American officials dedicate 17-nation trans 
Atlantic cable system, Sept. 20, p. 15. 

Hungary, Italy enter communications gear pact, Aug. 
30, p. 39. 

Largest capacity undersea cable system ever to span 
the Atlantic dedicated (map), Sept. 20, p. 15. 

Linking communications across national boundaries, 
by M. Mili, July 5, p. 46. 

U. S. international exhibition set for Oct. ‘77 in 
Atlanta, Nov. 22, p. 15. 


IN THE NATION’S CAPITAL 


See Block, Victor 


INDEPENDENTS 


At its slowest, Florida still grows faster than any 
other state: Here’s how one telco copes, by Evelyn 
Fisher, Nov. 29, p. 18. 

BC Tel opens direct overseas dialing from Vancouver 
area, Sept. 20, p. 15. 

Jack Booher, United of Florida, dies at 45, Nov. 15, p. 
16. 

CTU unit gears us to sell key systems, PBXs to 
businesses, Aug. 30, p. 13. 

Centel exhibits skill & know-how in exhibition 
telephone service, by Bonnie Bake, Aug. 9, p. 77. 

Alfred Ericson is dead at 92, Aug. 23, p. 58. 

GTE earnings climb in second quarter, Aug. 2, p. 13. 

GTE enters pact with Trinidad & Tobago for 
microwave gear, Sept. 20, p. 69. 

Gentel Illinois breaks ground for new electronic long 
distance switching office in Marion (photo), Nov. 8, 
p. 15. 

General Telephone of Michigan plans competitive sale 
of $25 million of 30-year first-mortgage bonds, Aug. 
23, p. 62. 

Half of HawTel customers ready for plug-in phones, 
Dec. 6, p. 18. 

How a teeny telco keeps pace with big Bell, Dec. 27, 
p. 42. 

ITPA calls for aid for Museum & Hall of Fame reaps 
over $30,000, Nov. 1, p. 47. 

Improved phone service comes to Carter country, 
Dec. 27, p. 27. 

Independents agree to merge in North Carolina, 
Virginia, Sept. 27, p. 16. 

Independents report spending estimates up for 1976, 
‘77, Oct. 25, p. 13. 

Keith Knudsen, of Centel, dies of heart attack at 60, 
Sept. 6, p. 155. 

H. P. Mahoney, telephone industry pioneer, dies, Oct. 
25, p. 21. 

Mebane Home Tel invites customers to new office, 
Nov. 29, p. 11. 

Mebane Home Tel wiped out by fire, Sept. 6, p. 13. 

Mid-Continent reports record earnings, revenues, 
Aug. 9, p. 132. 

Alvin Milham receives first C. A. Scupin Award from 
United Telecom (photo), Aug. 23, p. 13. 

A modern telephone pioneer, by Helen Hardin, July 
5, p. 194. 

Moody's gives P-1 rating to General of the North- 
west, Aug. 30, p. 39. 

N. Pittsburgh Tel commemorates centennial year 
with directory cover displaying a montage of 
original patent issued by Bell (photo), Sept. 27, p. 
38 


North-West Tel contracts for 4 S-C System Century 
DCOS, Dee. 13, p. 70. 

Ogden Tel’s (Spencerport, N.Y.) float wins Grand 
Prize in Bicentennial Parade, (photo), Nov. 8, p. 20. 

1000 telephones knocked out when vandals hit 
Chariton Valley Telephone, Dec. 13, p. 15. 

Phone business booms in Carter country, Aug. 9, p. 
136. 

Puerto Rico Tel cuts over SP-1 ESS in Rio Piedras, 
Nov. 29, p. 12. 

Puerto Rico Tel employes try out business telephone 
equipment at new Communications Center (photo), 
Dec. 27, p. 15. 

Reuss succeeds Ross as Central Tel chairman, Aug. 9, 
p. 134. 

Rochester Tel to begin with Computer Consoles’ 
computerized DA system, Nov. 15, p. 16. 

Second quarter reports show earnings up for Bell 
Canada, U. S. telcos, Aug. 23, p. 58. 

Shenandoah Tel retires manual toll switchboard, Dec. 
20, p. 16. 

Standard Tel acquires So. Bell toll circuits, Oct. 25, p. 
21. 

Telco uncovers community roots, by Richard O. Kern, 
Dec. 20, p. 24. 

United notes success of DA charging plan, Aug. 9, p. 
133. 

United Telecom presents first C.A. Scupin Award, 
Aug. 23, p. 13. 





Wisconsin State Rep. van der Perrin places first call 
on new switching system recently cut over at 
Northeast Tel (Wis.) exchange (Photo), Nov. 8, p. 
21. 


INTERCONNECTION 


AT&T submits tariffs for CPE, by Victor Block, July 
12, p. 11. 

CCE tolls the bell for interconnect users in winter 
newsletter, Nov. 8, p. 16. 

Interconnect firm snares GSA contract, Sept. 27, p. 
12. 

Tymshare, Trans-Canada Tel reach agreement for 
first international packet-mode net link, Aug. 30, p. 
15. 


LABOR 


Carolina Tel, CWA settle, Aug. 16, p. 53. 

IBEW local accepts GTE Lenkurt contract, July 26, 
p. 15. 

IBEW local rejects GTE-AE contract, July 19, p. 62. 

Ohio Bell, CWA call truce on telephone store dispute, 
July 12, p. 17. 


LEGISLATION 


Both sides fire opening salvos in House competition 
hearings, by Victor Block, Oct. 11, p. 11. 

Consumer Communications Reform Act hearings 
underway, Oct. 4, p. 19. 

Dictaphone head raps communications bill, Sept. 13, 
p. 11. 

House panel warms up for Communications Act 
revamp, by Victor Block, Sept. 13, p. 11. 

OTP shifts into neutral on communications bill, by 
Victor Block, Sept. 6, p. 13. 

Outlook dim for hearings on Communications Reform 
Act, Sept. 27, p. 11. 

Rep. Roncalio (D. Wyo.) discusses communications 
bill with industry leaders (photo), Oct. 11, p. 12. 

Runners for Congress to be quizzed on communi 
cations bill, Sept. 27, p. 11. 

Survey finds consumers oppose telco bill but balk at 
higher rate, Aug. 23, p. 13. 

What the public should know about the Consumer 
Communications Reform Act, by William M. 
Ellinghaus, Oct. 4, p. 84. 


LETTERS 


July 12, p. 7; July 19, p. 8; July 26, p. 8; Aug. 16, p. 8; 
Aug. 23, p. 8; Aug. 30, p. 9; Sept. 20, p. 13; Oct. 4, 
p. 14; Oct. 18, p. 10; Nov. 1, p. 10; Nov. 8, p. 10; 
Nov. 15, p. 9; Dec. 13, p. 10; Dec. 20, p. 7; Dec. 27, 
p. 10 


MANAGEMENT 


ABCs of running a telephone company, by Henry M. 
Altepeter, Nov. 15, p. 34. 

The all-purpose manager, by Barbara Eisenhauer, 
Oct. 4, p. 102. 

Bell brings itself up to date with management plas 
revamp, by David M. Bicofsky, July 5, p. 168. ¥ 

COE property records: a vital tool for telco 
management, by John C. Goodman, Aug. 23, p. 35. 

A grab bag of management hints, by Ted Pollock, 
Nov. 22, p. 87. 

Improve your plant and business records, by Vern 
Bouwman, part 1 of a series, Nov. 22, p. 48. 

Managerial misdemeanors--are you guilty?, by Ted 
Pollock, Oct. 4, p. 172. 

Managing product management, by Graham W. 
Parsons, Oct. 4, p. 60. 

A promotion is only the beginning, not the end, by 
Ted Pollock, Dec. 27, p. 46. 

Running that telco isn’t just kids stuff, by Kathleen 
A. Flood, July 26, p. 24. 


MANUFACTURERS 


Aeronutronic Ford announces name change, Dec. 
27, p. 26. 

Aeronutronic-Ford sells product rights on PBX 
system to Tele/Resources, Oct. 25, p. 13. 

Amphenol sets up three engineering groups, Aug. 9, 

. 136. 

Bibby, Dause L., at Stromberg-Carison retirement 
party in Rochester, N.Y. (photo), July 26, p. 16. 

Bunker Ramo forms new Amphenol division, Aug. 2, 

=. 

pa ia Ramo puts market info system into full 
operation, Aug. 23, p. 17. 

C&D Batteries Div., an Eltra company, enlarging its 
Canadian operation at Perth, Ontario (photo), Aug. 
9, p. 13. 

CMC signs 2-year BSPPD agreement, Sept. 13, p. 12. 

Cambridge Memories resumes operations, Aug. 23, p. 
58. 


Carlon announces price hikes on some products, Aug. 
30, p. 39. 

Climate-Tel ships air conditioners for Alaskan 
system, Nov. 8, p. 64. 

Coil Sales & Manufacturing Co. forms new Telco 
Plastics Div. in Crystal Lake, Ill. (photo), Oct. 25, 
. 13. 

Callins to supply switching gear for ITT subsidiary, 
Dec. 27, p. 26. 

Conestoga Tel orders Northern Telecom gear, Nov. 
22, p. 120. 

Conrac awarded Brazilian contract for phone system, 
Aug. 23, p. 17. 

Conrad steps down as RCA head; discloses personal 
tax violation, Oct. 18, p. 15. 

Corning announces addition of four optical waveguide 
fibers to product line, Sept. 6, p. 14. 

Dedication of N.Y. facility marks Mitel move into 
U.S., Aug. 16, p. 13. 

GTE forms global business groups, July 12, p. 11. 

GTE Lenkurt snags $1.7 million contract for MTS 
microwave gear, Aug. 9, p. 136. 

Richard Gifford, GE exec, dies in Switzerland, Sept. 
20, p. 69. 

Gnostic Concepts opens Midwestern offices, Nov. 29, 
p. 14. 

Homelite division of Textron wins honors for its 
advertising campaign in annual “Advertising to 
Business & Industry” (photo), Sept. 27, p. 50. 

Hunter to take reins as new GTE-AE president, Aug. 
9, p. 13. 

ITT-DTS plans earth station in Virginia, Dec. 13, p. 
72. : 

Dr. Kajii, Japanese telecom leader, dies, Nov. 1, p. 
48. 

Manufacturing, marketing split at Northern Telecom, 
July 26, p. 14. 

Mitel extends warranty on tone-to-pulse converters, 
Aug. 9, p. 134. 

New demonstration trailer showing full line of 
Warren G-V Communications equipment stops in 
Chicago (photo), Sept. 13, p. 12. 

Northern Telecom and Cook Electric renegotiate 
merger, Oct. 4, p. 19. 

Northern Telecom fills Hong Kong Comtempra order, 
Oct. 25, p. 21. 

Northern Telecom Ltd. grants mfg. license to 
Swedish authority, July 19, p. 62. 

No. Telecom takeover of TSA gets underway, Dec. 
27, p. 15. 

Northern Telecom to phase out ‘500’ sets, July 12, p. 
17. 

Northern Telecom turns up the heat in the U.S. 
market, by Albin R. Meier, Aug. 30, p. 19. 

Jim Robb returns to telephone industry as vice 
president of Reliable Electric (photo), Sept. 13, p. 
11. 

S-C, Graybar sign distribution pact, July 19, p. 13. 

S-C snares Iranian order, Nov. 29, p. 14. 

SPCC takes Datran off the auction block, Nov. 1, p. 
13. 

Stromberg-Carlson named TIE key system distri 
butor, Oct. 18, p. 15. 

Stromberg-Carison plans remake of used XY gear, 
Nov. 15, p. 14. 

Superior Continental, AVX deal called off, Oct. 4, p. 
19. 

Technological development brings product changes, 
improvements, by Joseph J. Aiken, July 5, p. 102. 
Times Fiber Communications to enter fiber optics 

field, Dec. 20, p. 11. 

Tone Commander announces facilities expansion, 
Aug. 30, p. 14. 

Tone Commander Systems employes assembling 
printed circuit boards (photo), Aug. 30, p. 14. 

Top ten sales/service reps of Vermeer Manufacturing 
honored at banquet (photo), Nov. 8, p. 74. 

TriTex formed to serve the telecommunications 
industry, Aug. 16, p. 53. 

Two Superior Continental execs to purchase Cable 
Division, Nov. 15, p. 13. 

Viking Labs opens testing facilities in California, 
Aug. 30, p. 13. 

Wescom announces new unit: Wescom-Ram, Inc., 
Aug. 16, p. 13. 

Wescom announces new ‘universal’ digital switch, by 
Albin R. Meier, Nov. 1, p. 13. 

Western Electric & Intel Corp. settle patent-infringe 
ment suit, Sept. 20, p. 20. 


MARKETING 


Clever marketing: aspirin for the unlisted number 
headache, by Howard Bersted, Dec. 27, p. 51. 

Coin phones are their own best advertisements ... by 
Howard Bersted, Nov. 1, p. 32. 

How do you know you're trying unless you make 
some mistakes?, by Howard Bersted, Sept. 27, p. 
31. 


A look into a crystal ball at the future of international 
calling, by Robert F. Craver, Aug. 2, p. 35. 

Marketing approaches that work for others can work 
for you, too, by Howard Bersted, Aug. 30, p. 30. 

The store that adds a ‘touch of class’, by Loisanne M. 
Foerster, Aug. 2, p. 26. 

Taking the cure for ‘MG’, by Alan K. Urschel, Sept. 6, 
p. 111. 

What's that nice sound?, by Howard Bersted, Nov. 
29, p. 27. 

Who's the big winner of a sales contest? The 
telco--every time, by Howard Bersted, July 26, p. 
33. 


MEETINGS 


July 12, p. 6; July 19, p. 6; July 26, p. 6; Aug. 2, p. 9; 

' Aug. 9, p. 9; Aug. 16, p. 6; Aug. 23, p. 6; Aug. 30, 
p. 6; Sept. 6, p. 9; Sept. 13, p. 6; Sept. 20, p. 8; 
Sept. 27, p. 6; Oct. 4, p. 8; Oct. 11, p. 6; Oct. 18, p. 
6; Oct. 25, p. 9; Nov. 1, p. 6; Nov. 8, p. 8; Nov. 15, 
p. 6; Nov. 22, p. 8; Nov. 29, p. 6; Dec. 6, p. 8; Dec. 
13, p. 8; Dec. 20, p. 6; Dec. 27, p. 8. 


MERITS AND MILESTONES 


July 26, p. 50; Aug. 16, p. 62; Sept. 6, p. 170; Sept. 27, 
p. 50; Oct. 18, p. 50; Nov. 8, p. 74; Nov. 29, p. 42; 
Dec. 27, p. 74. 


MICROWAVE 


A mobile system for the wide, wide West, by Irwin 
Christiansen, Nov. 22, p. 40. 

Cushman Electronics ships its first digial microwave 
system (photo), Nov. 22, p. 35. 

Transmission engineering considerations for digital 
microwave, by Walter J. Gill, Oct. 11, p. 22. 

USTS christens new Atlanta-New York net, Oct. 25, 
p. 13. 


MOVING AROUND INDUSTRY 


July 12, p. 41; July 19, p. 63; July 26, p. 38; Aug. 2, p. 
57; Aug. 9, p. 146; Aug. 16, p. 54; Aug. 23, p. 60; 
Aug. 30, p. 37; Sept. 6, p. 156; Sept. 13, p. 40; Sept. 
20, p. 70; Sept. 27, p. 39; Oct. 4, p. 186; Oct. 11, p. 
48; Oct. 18, p. 42; Oct. 25, p. 136; Nov. 1, p. 49; 
Nov. 8, p. 65; Nov. 15, p. 46; Nov. 22, p. 121; Nov. 
29, p. 32; Dec. 6, p. 46; Dec. 13, p. 80; Dec. 20, p. 
19; Dec. 27, p. 61. 


NARUC 


NARUC gets set for Honolulu conference, Nov. 1, p. 
47. 

NARUC issues study on Bell, Independent revenues 
and expenses for 7-year period, Aug. 2, p. 18. 

NARUC speakers debate telephone competition 
issue, by Leo Anderson, Dec. 6, p. 28. 


NEW REPRESENTATIVES 


Aug. 9, p. 138; Sept. 13, p. 16; Oct. 25, p. 21; Dec. 6, 
p. 19. 


OPTICAL COMMUNICATIONS 


Fiber optics dominates wire and cable meeting, by 
Albin R. Meier, Dec. 6, p. 34. 

TelePrompTer puts light-wave technology to work on 
TV system, July 19, p. 13. 

The beam that lights the future, Aug. 9, p. 32. 


PIONEERS—INDEPENDENT 


Frank H. Woods Chapter of Telephone Pioneers fill 
baskets for shut-ins (photo), Dec. 27, p. 16. 


PLANT 


Another side to ‘future shock’ that isn’t so bad, by 
Albin R. Meier, Oct. 4, p. 52. 

A bid for the digital future, by George J. Smith, July 
19, p. 42. 

A digital world: the way of the future, by D. S. 
Rendall and S. L. Soni, July 19, p. 46. 

A fire protection system that will wipe out fire but 
not your facilities, Nov. 22, p. 72. 

A we named ‘Fonz’ joins the ESS family, Nov. 1, 
p. 28. 

An electromechanical switch that reduces mainten- 
ance, by G. W. Poorman, July 12, p. 28. 

CEPER: the outside plant recording system that 
works, by Reginald D. Hill, Sept. 13, p. 20. 

The case against the breakdown test set--and for the 
alternative, by E. W. Odom Jr., Sept. 20, p. 32. 

Computerized watchdog guards critical switching 
center, Oct. 11, p. 32. 

Digital toll switching brings big-time service to small 
towns, by John C. McDonald and James R. 
Baichtal, July 26, p. 20. 





Eight--count ‘em-eight cable cuts, by Dee Brown, 
Dec. 13, p. 48. 

Elburn exhibition set for August 1977, Oct. 25, p. 13. 

Evaluating transmission quality of electronic switch 
ing systems, by Alan Stewart, Oct. 18, p. 22. 

Expanding your facilities—piece by piece, by Robert 
A. Stover, Aug. 9, p. 68. 

First No. 3 ESS installed in Northwestern Bell 
territory (photo), Sept. 6, p. 14. 

Helpful Literature: July 12, p. 38; July 26, p. 37; Aug. 
2, p. 52; Aug. 9, p. 130; Aug. 16, p. 52; Aug. 23, p. 
54; Sept. 6, p. 132; Sept. 13, p. 37; Sept. 20, p. 58; 
Sept. 27, p. 37; Oct. 4, p. 161; Oct. 25, p. 108; Nov. 
1, p. 45; Nov. 8, p. 56; Nov. 15, p. 45; Nov. 22, p. 
106; Dec. 6, p. 44; Dec. 13, p. 67. 

How to choose a modern switching system, by Tate 
B. Collins, July 12, p. 23. 

How to get production up and hold the line on your 
labor force, by John A. Rauzon and Robert A. 
Daniels, Nov. 1, p. 22. 

How transmission criteria figure in the selection of 
switching systems, by Richard G. Nichols, Aug. 2, 

. 30. 

Improved coding increases T-carrier span line capa- 
city, Aug. 23, p. 26. 

JULIE goes statewide, by L. A. Kemnitz, Dec. 13, p. 
42. 

Linking communications across national boundaries, 
by M. Mili, July 5, p. 46. 

New generator design cuts response time, Oct. 4, p. 
19. 

New Products: July 12, p. 36; July 19, p. 60; July 26, 
p. 35; Aug. 2, p. 47; Aug. 9, p. 112; Aug. 16, p. 50; 
Aug. 23, p. 50; Aug. 30, p. 34; Sept. 6, p. 127; Sept. 
13, p. 34; Sept. 20, p. 46; Sept. 27, p. 34; Oct. 4, p. 
144; Oct. 11, p. 40; Oct. 18, p. 40; Oct. 25, p. 104; 
Nov. 1, p. 38; Nov. 8, p. 50; Nov. 15, p. 41; Nov. 22, 
p. 98; Nov. 29, p. 29; Dec. 6, p. 40; Dec. 13, p. 60; 
Dec. 20, p. 39; Dec. 27, p. 54. 

New solution to old problems of replacing wet pulp 
cable, by Emmett Baumann, Aug. 9, p. 80. 

No. 3 ESS brings sophisticated service to customers 
in Nebraska farm town, Sept. 6, p. 14. 

A PCM switching system for all uses, by R. E. 
Pickett and N. J. Skaperda, July 19, p. 36. 

Plant Man’s Notebook: See Blain, Ray. Plant Man’s 
Notebook. 

Putting CONECS to the test, by John Johnson, Aug. 
9, p. 74. 

Re-enterable splice closures acquire new sophistica- 
tion, by Albin R. Meier, Aug. 9, p. 86. 

Scarab cable craft due for delivery this year, Sept. 
13, p. 16. 

Switching systems of the '80s, by S. G. Pitroda, July 
19, p. 28. 

A system that cures the calamity of cable cuts, Aug. 
9, p. 78. 

Target 25: getting the most out of outside plant, by 
Harley J. Van de Loo, Dec. 13, p. 34. 

Technological development brings product changes, 
improvements, by Joseph J. Aiken, July 5, p. 102. 

. . . They call themselves the ‘dental crew’, by Ovi 
Baril, Dec. 13, p. 57. * 

What is this thing called ‘CCIS’?, by J. M. Heller, 
Dec. 27, p. 35. 

You CAN reinvent the telephone, by Lee Goeller, 
July 5, p. 128. 


PUBLIC RELATIONS 


Business students get a look at the world of regulated 
utilities, by Phillip Sweedar, fourth and final part 
of series, Oct. 4, p. 64. 

The double-edged sword, by H. C. Brill, Aug. 30, p. 
17. 

A team approach to community relations and how it’s 
working, first part of series, by Phillip Sweedar, 
Aug. 16, p. 25. 

How getting along with the local news media can 
work for better telco/ecommunity relations, second 
part of series, by Phillip Sweedar, Aug. 23, p. 40. 

Is your advertising doing what you think it is?, by 
Phillip Sweedar, third part of series, Sept. 6, p. 66. 


RADIOTELEPHONE, MOBILE 


RTCM panel zeros in on areas of marine radiotele- 
phone abuse, Sept. 6, p. 15. 


RATES AND REGULATIONS 


(See also NARUC; Court, Commissions-State) 

SW Bell rates take effect in Arkansas; PSC rejects 
DA plan, Aug. 16, p. 20. 

Oregon PUC sets new regulations for utility adver- 
tising, Aug. 16, p. 20. 

United notes success of DA charging plan, Aug. 9, p. 
133. 


REA 


Improved phone service comes to Carter country, 
Dec. 27, p. 27. 


Mitel tone-to-pulse converter accepted by REA tech 
committee, Nov. 1, p. 48. 

Modern telephony in the land of the midnight sun, by 
Claude F. Buster, Jr. and Robert Peters, Sept. 20, 
p. 26. 

The REA: a growing source of capital, by Victor 
Block, Sept. 6, p. 39. 

REA reports largest loan action ever for fiscal "76, 
Aug. 2, p. 17. 

RTB stockholders to meet in September, July 12, p. 
17. 

Rural Telephone Bank announces election results, 
Oct. 4, p. 25. 

Rural Telephone Bank lists candidates for board of 
directors, Sept. 6, p. 13. 


SAFETY 


A fire protection system that will wipe out fire but 
not your facilities, Nov. 22, p. 72. 


SALES AND CONSOLIDATIONS 


TELCOS 
Allied Tel agrees to buy SW Bell gear in north 
Arkansas, Aug. 30, p. 14. 
CTU to add Intra State Tel to its properties, Aug. 16, 
p. 13. 
Continental to acquire Thomaston Telephone, Dec. 
13, p. 15. 
Mid-Continent acquires Alabama Independent, Aug. 
2 
2, p. 18. 
Mid-Continent completes purchase of Leeds Tel, 
Sept. 27, p. 16. 
Mid-Continent to gain Ohio, Michigan telcos, Sept. 6, 
p. 13. 
Mid-Continent to merge Ohio phone companies, Dec. 
27, p. 27. 
Mid-Continent unites South Carolina telcos, Aug. 30, 
p. 14. 
N. C. university telco sold to Southern Bell, Aug. 9, p. 
142. 
Parma Tel to join Mid-Continent family, Dec. 20, p. 
16. 
Rochester Tel shareholders support plan for Rotel- 
com, Aug. 2, p. 18. 
Standard Computer to join United Telecom, Aug. 16, 
p. 20. 
St. Stephen Telephone of S. C. acquired by TDS, 
Aug. 23, p. 16. 
Telephone Utilities announces acquisition of Eastern 
Oregon Tel, Aug. 9, p. 134. 
Telephone Utilities completes acquisition of Eastern 
Oregon Tel, Dec. 20, p. 16. 
OTHER 
Anaconda/CNC deal final; CNC moves to California 
HQ, Aug. 16, p. 13. 
Dracon makes deal to acquire Bradley Sales, Oct. 25, 
p. 13. 
General Cable makes offer to buy Sprague Electric, 
Dec. 6, p. 13. 
IEM acquires telephone test gear manufacturer, 
Sept. 6, p. 15. 
Int'l Timesharing acquires Standard Computer Corp., 
Nov. 29, p. 11. 
Jackson Communication buys Mann Communication, 
Nov. 8, p. 63. 
Northern Telecom, Bell Canada team up to form 
BNSR unit, Nov. 8, p. 62. 
Companies combine to form Sangamo Weston, Dec. 
13, p. 70. 
No. Telecom, Cook boards agree on new merger 
terms, Nov. 8, p. 15. 
No. Telecom, GEC of England sign accord, Oct. 18, p. 
13. 
Northern Telecom and Cook Electric agrve on new 
terms, Oct. 11, p. 11. 
No. Telecom Ltd., Cook finalize merger plans, Dec. 
27, p. 15. 
Northern Telecom, TSA form acquisition pact, Dec. 
20, p. 12. 
Plans complete for Raytheon to acquire Switchcraft, 
Dec. 13, p. 72. 
Plantronics announces acquisition of Dallas firm, Nov. 
8, p. 62. 
Superior Continental: Sale of assets planned (to AVX 
corp.), July 12, p. 11. 
Superior Continental Cable Div. sale final, Dec. 13, p. 
70. 
Utilities Safety Supply to sell Brooks climbers, Aug. 
2, p. 56. 
Wescom enters CO data collection gear market with 
Antel acquisition, July 26, p. 9. 


SATELLITE COMMUNICATIONS 


Aeronutronic Ford wins contract for INTELSAT V, 
Oct. 4, p. 20. 

Comsat General provides full service via satellite, 
Aug. 23, p. 16. 


INTELSAT V spacecraft modular concept to be built 
by Aeronutronic Ford Corp. (photo), Oct. 4, p. 23. 
RCA Alascom and Alaska agree on bush TV project, 

Nov. 22, p. 27. 
Satellite system brings full-time telephone service to 
Phillips Norway operations, Aug. 30, p. 15. 


SELLING 


The fine art of selling yourself, by William J. Tobin, 
Nov. 8, p. 41. 


SPECIALIZED COMMON CARRIERS 


The SCC phenomenon: an in-depth analysis, by 
James W. Dabney, Oct. 4, p. 70. 

SPCC applies for new private line offering for small, 
medium users, July 26, p. 16. 


TAXES 


Can we tame a government gone wild?, by Paul H. 
Henson, Oct. 4, p. 133. 


TELEPHONE HISTORY 


Anniversary Issue: Meetings, p. 8; News of the 
Week, p. 13; In the Nation's Capital, p. 16; Courts 
and Commissions, p. 18; President Gerald R. Ford’s 
special message to the U.S. telephone industry, p. 
50; Telephone Calendar, p. 226; Plant Man's 
Notebook, p. 228; New Products, p. 230; Moving 
Around Industry, p. 246; Tele-scope, p. 270. 

Best paying exchanges, by C. F. Bennett, Oct. 4, p. 
108 


Brazil salutes telephone industry with a commemora- 
tive stamp (photo), Aug. 2, p. 13. 

The evolution of the telephone job, by Ray Blain, July 
5, p. 65. 

Here's a nostalgic look at those days when telcos 
gave the orders, by Ray Blain, Sept. 27, p. 24. 

I remember ‘Grampy’; Alexander Graham Bell's 
Grandson reminisces, by Nancy S. Ware, July 5, p. 
9. 

ITPA telephone museum foundation issues call for 
financial support, July 26, p. 9. 

In advertising, the telephone is the message, by 
Richard O. Kern, July 5, p. 212. 

100th anniversary of first one-way long distance call 
ever made celebrated at Brantford, Ontario, 
Canada (photo), Sept. 6, p. 21. 

The plight of the telephone engineer, by A. E. Dobbs, 
July 19, p. 50. 

The story of state associations, by Howard E. 
Carraway, July 5, p. 216. 

Strowger's great-grandsons carry on a family tradi 
tion, by Sally Cooksey, Aug. 2, p. 44. 

Technological development brings product changes, 
improvements, by Joseph J. Aiken, July 5, p. 102. 

Telephone calendar, July 5, p. 226. 

Telephone in the wild, wild West, by Helen Hardin, 
July 5, p. 182. 

Through the ages with the telephone, by Steve C. 
Hilsz, Sept. 6, p. 96. 

A veteran (John McKinzie) of independent telephony 
talks about ‘the good old days’, by Hugh Ryan, July 
5, p. 94. 

Will the real inventor of the telephone please stand 
up, Nov. 22, p. 76. 

You CAN reinvent the telephone, by Lee Goeller, 
July 5, p. 128. 


TELEPHONE INDUSTRY 


Aerial photography: It’s an effective telco construc- 
tion tool, by Douglas K. Lange, Dec. 13, p. 25. 

Brain teaser for telco smarties (puzzle), Sept. 6, p. 
134. 

Crossword puzzle answers, Sept. 13, p. 39. 

Designing telephone buildings now for the future, by 
Michael Maas, Aug. 9, p. 56. 

From monopoly to cutthroat competition and back 
again, by Frank S. Barnes, Jr., July 5, p. 60. 

How valuable is value engineering?, by Robert E. 
Mackin, Aug. 9, p. 64. 

Independents boost construction spending; but Bell 
cuts back, by Leo Anderson, Aug. 9, p. 25. 

The people and principles that made telephony, by 
Henry M. Altepeter, Oct. 4, p. 124. 

Jim Robb returns to telephone industry, Sept. 13, p. 
11. 

The Journey ahead, by John D. deButts, July 5, p. 51. 

Our communications industry, bringing you the 
future, by Dr. Richard L. Lesher, July 5, p. 54. 

Salary survey shows record hiring in 1976, Dec. 13, p. 
73. 

Tax on telephone bills to drop 1% on Jan. 1, Dee. 27, 
p. 26. 

A telephone man still on the go, Nov. 15, p. 37. 

A telephony kind of Christmas, by Rebecca A. 
Carlton, Dec. 20, p. 21. 





TELEPHONE SERVICE 


Centennial birthday greetings shared across the 
miles, by George A. Ek, Sept. 6, p. 92. 

Chicago 911 system goes in this month, Sept. 13, p 
12 

Control Data sets up problem-solving service for 
telephone utilities, Aug. 30, p. 14. 

The impact of electronics on the subscriber loop, by 
G. F. Conant, Aug. 16, p. 36. 

Mass announcement system for New York area meets 
big city needs, by W. J. Gordon, Oct. 4, p. 87 

Modern telephony in the land of the midnight sun, by 
Claude F. Buster, Jr. and Robert Peters, Sept. 20, 
p. 26 

Now listen here, Mrs. Marr, by Herman H. Wagner, 
Nov. 15, p. 32. 

911/dial-tone-first calling and the step office, by 
Melvin W. Eggert, Sept. 27, p. 28. 

No. 1 in telecommunications development; people, by 
Gerd D. Wallenstein, Ph.D., Sept. 27, p. 20. 

PNB reports DA call volume down since charge took 
effect, Sept. 27, p. 14. 

Patent granted on pocket device for stock investors 
to get quotes by telephone, Dec. 13, p. 73. 

Putting together the 1980 Olympics, by David W. 
Curtin, Dee. 27, p. 30. 

A sensible security system that sneaks up on snoops, 
Aug. 2, p. 40. 

So what is best for consumers, Sept. 6, p. 50. 

Taking care of college communications, Sept. 6, p. 
118 

Taking the phone to the farm, Dec. 13, p. 50. 

Telco finds a way to keep up with those fast-moving 
Floridians, by H. L. Parsons and D. A. Scott, Sept. 
13, p. 28. 

Telco supplies vital link to flooded Colorado area, 
Aug. 30, p. 25. 

This ‘farm’ has unique telecom service needs, by Phil 
Junker, Dee. 13, p. 52. 

Togs for the telephone, Dec. 27, p. 48. 

Total responsibility speels success for a BICS 
operation, Sept. 13, p. 24. 

What happens to demand when prices go up?, by 
Sharon K. Black and Peter V. Tryon, Nov. 22, p. 
80 


TELEPHONE STOCKS 
Telephone Stock Report: July 19, p. 16; Aug. 23, p. 
20; Sept. 20, p. 20; Oct. 18, p. 14; Nov. 15, p. 14; 


Dee. 20, p. 16. 


TELEPHONY MAGAZINE 


COVER STORIES 

July 12, How to choose a modern switching system, 
by Tate B. Collins, p. 23. 

July 19, A bid for the digital future, by George J. 
Smith, p. 42. 

July 26, Digital toll switching brings big-time service 

to small towns, by John C. McDonald and James R. 
Baichtal, p. 20. 

Aug. 2, The store that adds a ‘touch of class’, by 
Loisanne M. Foerster, p. 26. 

Aug. 9, Bell Labs unveils a practical optical 
communications system, p. 48. 

Aug. 16, A team approach to community relations 
and how it's working, first part of series, by Phillip 
Sweedar, p. 25. 

Aug. 23, Improved coding increases T-carrier span 
line capacity, p. 26. 

Aug. 30, Operation disaster: cleaning up after the Big 
Thompson flood, by Helen Hardin, p. 25. 

Sept. 6, Upbeat USITA meeting set for D.C. 
program details, staff photos, D.C. doings, p. 25. 
Sept. 13, How a telco profits--literally--from its 

property records, by Reginald D. Hill, p. 20. 

Sept. 20, REA helps update telephony in the land of 
the midnight sun, by Claude F. Buster, Jr. and 
Robert Peters, p. 26. 

Sept. 27, People, trained people, are the great need in 
developing nations’ telecommunications, by Gerd 
D. Wallenstein, Ph.D., p. 20. 

Oct. 4, Convention Eve Issue: Highlights of the D.C. 
meeting, plus an intro to Wilson Garnett, p. 31. 

Oct. 11, Hearings on FCC competition policy get 
rolling, p. 11. 

Oct. 18, Is your ESS doing all it should? Here's how 
to find out, by Alan Stewart, p. 22. 

Oct. 25, USITA Convention Report: Big legislative 
year topped off with activity--laden DC meeting, by 
Leo Anderson, p. 30. 

Nov. 1, How to boost labor force productivity by 
making less work, p. 22. 

Nov. 8, Picturephone goes to trial in market 
exploration project, p. 28. 

Nov. 15, Craft training moves out of the field into the 
classroom, by Ray Blain, p. 24. 

Nov. 22, Microwave system provides phone service 
for wide open spaces, p. 40. 

Nov. 29, How United of Florida improves service in 
the face of booming growth rates, p. 18. 
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Dec. 6, The down-to-earth runnng of a satellite earth 
station, p. 22 

Dec. 13, Ways and means of getting the most from 
your outside plant dollar, including a ‘blue sky’ 
planning method, p. 25. 

Dec. 20, Telephone people share their wealth of 
holiday spirit, p. 21 

Dec. 27, Bell/Independent teamwork sets up com 
munications for the Winter Olympics, p. 30. 


SERIES 


Bouwman, Vern (8-part series) 

Part 1 - Improve your plant and business records, 
Nov. 22, p. 48. 

Sweedar, Phillip (4-part series) 

Part 1 - A team approach to community relations and 
how it’s working, Aug. 16, p. 25. 

Part 2 - How getting along with the local news media 
ean work for better teleo/community relations, 
Aug. 23, p. 40. 

Part 3 - Is your advertising doing what you think it 
is?, Sept. 6, p. 66. 

Part 4 - Business students get a look at the world of 
regulated utilities, Oct. 4, p. 64. 

Various authors (multi-part series) 

Part 1 - A school for telephone craftspersons, by Ray 
Blain, Nov. 15, p. 24. 

Part 2 - How they teach ‘em the basics of telephony in 
So. Dakota, by Ji, Hermanek, Dec. 20, p. 30. 


STAFF AND OTHER ITEMS 

Aiken leaves Telephony; Barrett, Bross move up, 
Aug. 9, p. 13. 

Cariton-Troup wedding plans announced at North 
Carolina Independent Telephone Assn. meeting 
(photo), Oct. 18, p. 50. 

Mrs. Mary Reno dies, Aug. 23, p. 58. 

Telephony-a proud magazine for a proud industry, by 
Dan S. Fargo and H. D. Fargo, Jr., July 5, p. 30. 

Telephony belle rings bells, Oct. 11, p. 11. 

Telephony devotes full-time effort to market re 
search, Nov. 8, p. 15. 

Telephony plans international specials, Nov. 15, p. 13. 


TELE-SCOPE 


July 19, p. 70; Aug. 9, p. 158; Aug. 30, p. 46; Sept. 20, 
p. 78; Oct. 11, p. 58; Nov. 1, p. 58; Nov. 22, p. 134; 
Dee. 13, p. 90. 


TRAFFIC 


Focus on rural networks, by William B. Adams and 
Charles C. Bailey, Aug. 9, p. 101. 


TWX SERVICE 


WU subscribers will be able to use desk-top 
Mailgram terminal to access frequently-used texts 
and address lists that are stored in a dedicated 
computer system at McLean, Va. (photo), Sept. 6, 

p. 153. 

Western Union introduces Stored Ma‘lgram service, 

Sept. 6, p. 153. 


USITA 


Annual convention, Pre-convention Issue, Oct. 4: 
Convention Program, p. 44; Information on Wash- 
ington, D.C., p. 45. 

Annual convention, Report Issue, Oct. 25; 79th 
annual convention draws 1827 to Washington, by 
Leo Anderson, p. 30; How we got where we 
are--where we're going, by Frank S. Barnes, Jr., p. 
34; How the public sees the telephone industry and 
how to reconcile that view with reality, by Rebert 
P. Reuss, p. 46; The USITA social scene (photos), 
p. 54; Adaptation of address by Benjamin L. Hooks, 
FCC, p. 56; Adaptation of address by Richard E. 
Wiley, FCC, p. 57; USITA committee reports, p. 
91. 

Frank S. Barnes, Jr. delivers testimony before House 
communications subcommittee on behalf of Inde- 
pendent industry (photo), Oct. 11, p. 11. 

The cogs in USITA's machinery ... meet the people 
who make it run (photos), Sept. 6, p. 30. 

Elgin, ITPA-sponsored charitable drawing set for 
USITA convention, Sept. 20, p. 15. 

Four telephone men immortalized in Independent 
Pioneers’ Hall of Fame, Oct. 25, p. 89. 

Gen. Pickett named to succeed Adm. Mott as USITA 
exec VP, by Leo Anderson, Oct. 18, p. 13. 

Growing old with no telephone, by James McGirr 
Kelly, adapted from a speech before the USITA 
national convention, Oct. 25, p. 69. 

Independents’ construction spending down in ‘75: 
USITA, Aug. 9, p. 13. 

Industry unity, appeal to public cited as vital, by 
Victor Block, Oct. 25, p. 76. 


Meet Wilson Garnett, by Leo Anderson, Oct. 4, p. 31. 

National Convention, Preview Issue, Sept. 6: 2000- 
2500 expected to attend USITA’'s Washington 
convention, by Leo Anderson; USITA convention 
program; Activity centers; Directory to D.C. 
hotels; Enjoy Washington, D.C.-it’s your city!; 
Touring the town, p. 25. 

1977 USITA national! changed to Dec., Nov. 29, p. 14. 

Pioneers: It was a very good year, by Ray Blain, Oct. 
25, p. 86. 

Promises and problems, by Janice Drummond, Oct. 
25, p. 81 

REA braces for change, by Janice Drummond, Oct. 
25, p. 84. 

The rally is gaining momentum-keep it rolling!, by 
William C. Mott, Oct. 25, p. 90. 

79 years of progress with the independent alliance, 
by William C. Mott, July 5, p. 57. 

USITA management program, sponsored jointly by 
University of Kansas School of Business and 
USITA (photo . July 26, p. 13. 

USITA manufac‘ urers group meets with REA, Aug. 
16, p. 53. 

USITA offers seriinar on digital techniques, Oct. 4, p. 
25. 

USITA plans ‘2-in-1 show for Kansas City, Nov. 29, 
p. ll. 

USITA seeks apr 
14. 

USITA seminar digs into public relations issue, Dec. 
20, p. 11. 

Wanted: the ‘reasonable man’, by Thomas J. Houser, 
from an address before the USITA national 
convention, Oct. 25, p. 65. 


AUTHOR INDEX 

AIKEN, JOSEPH A. 

Technological development brings product changes, 
improvements, July 5, p. 102. 

ADAMS, WILLIAM B., with Charles C. Bailey 

Focus on rural networks, Aug. 9, p. 101. 

ALTEPETER, HENRY M. 

ABCs of running a telephone company, Nov. 15, p. 34. 

The people and principles that made telephony, Oct. 

4, p. 124. 

ANDERSON, LEO 

‘Competition and the telephone indusiry can coexist,’ 
Oct. 4, p. 23. 

Gen. Pickett named to succeed Adm. Mott as USITA 
exec VP, Oct. 18, p. 13. 

Independents boost construction spending; but Bell 
cuts back, Aug. 9, p. 25. 

Interconnects map fight against Reform Act, Sept. 
27, p. 11. 

Lake Placid won't be placid anymore, Oct. 18, p. 32. 

Meet Wilson Garnett, Oct. 4, p. 31. 

NARUC speakers debate telephone competition 
issue, Dec. 6, p. 28. 

NATA looks vigorous as 600 attend annual con- 
vention, Oct. 11, p. 34. 

Reform Act to be launched again in '77, Garnett tells 
Floridians, Dec. 13, p. 15. 

Regulation, litigation, legislation, Dec. 20, p. 34. 

79th annual convention draws 1827 to Washington, 
Oct. 25, p. 30. 

2000-2500 expected to attend USITA’s Washington 
convention, Sept. 6, p. 25. 

ASLETT, DON A.., with Helen Hardin 

How telco handled the mess after the Teton Dam 
broke, Aug. 9, p. 94. 

BAICHTAL, JAMES R., with John C. McDonald 

Digital toll switching brings big-time service to small 
towns, July 26, p. 20. 

BAILEY, CHARLES C., with William B. Adams 

Focus on rural networks, Aug. 9, p. 101. 

BAKE, BONNIE 

Centel exhibits skill & know-how in exhibition 
telephone service, Aug. 9, p. 77. 

BARIL, OVI 

... They call themselves the ‘dental crew’, Dec. 13, p. 
57. 

BARNES, FRANK S., JR. 

From monopoly to cutthroat competition and back 
again, July 5, p. 60. 

How we got where we are--where we're going, Oct. 
25, p. 34. 

BAUMANN, EMMETT 

New solution to old problems of replacing wet pulp 
cable, Aug. 9, p. 80. 

BENNETT, C. F. 

Best paying exchanges, Oct. 4, p. 108. 

BERSTED, HOWARD 

Coin phones are their own best advertisements ..., 
Nov. 1, p. 32. 

How do you know you're trying unless you make 
some mistakes, Sept. 27, p. 31. 

Marketing approaches that work for others can work 
for you, too, Aug. 30, p. 30. 

What's that nice sound?, Nov. 29, p. 27. 

Who's the big winner of a sales contest? The 
telco--every time, July 26, p. 33. 


nts to fill its top job, July 26, p. 
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BICOFSKY, DAVID M. 

Bell brings itself up to date with management plan 
revamp, July 5, p. 168. 

BLACK, SHARON K., with Peter V. Tryon 

What happens to demand when prices go up?, Nov. 
22, p. 80. 

BLAIN, RAY 

Articles 

A school for telephone craftspersons, Nov. 15, p. 24. 

The evolution of the telephone job, July 5, p. 65. 

Here's a nostalgic look at those days when telcos 
gave the orders, Sept. 27, p. 24. 

Pioneers: It was a very good year, Oct. 25, p. 86. 

Plant Man's Notebook 

July 12, Studies prove subcompact vans save energy 
as well as dollars, p. 35. 

July 19, Mountain Bell designs special phone system 
for unique hotel, p. 58. 

July 26, STOP for safety training-a program devised 
by DuPont, p. 34. 

Aug. 2, CATV companies gain access to Bell Canada’s 
facilities, p. 46. 

Aug. 9, Old train depot provides home for telephony 
history museum, p. 110. 

Aug. 16, TASI-~a trial digital system--expands phone 
network capacity, p. 46. 

Aug. 23, New IBM computer takes care of customer 
billing for small telcos, p. 46. 

Aug. 30, Hawaiian Tel Phone Marts prove worth- 
while for teleo & customer, p. 33. 

Sept. 6, The Bell System looks over the Electruck for 
use in its fleet, p. 124. 

Sept. 13, AT&T spans the Atlantic with its sixth and 
largest--capacity cable, p. 32. 

Sept. 20, SW Bell appeals court order on telephone 
monitoring devices, p. 44. 

Sept. 27, Fire ants add telephone plant to their list of 
favorite foods, p. 32. 

Oct. 4, CB radios eliminate need for emergency 
phones along I-80, p. 142. 

Oct. 11, '76 license tax payment exceeds estimates for 
GT of Wisconsin, p. 38. 

Oct. 18, BC Tel’s Enterphone provides security for 
mobile home park, p. 38. 

Oct. 25, NHTSA hot line--for those who need help 
with car safety defects, p. 102. 

Nov. 1, Dataphone goes to work helping with 
research on heart ailments, p. 34. 

Nov. 8, Convention recollections: it was a complete 
success, p. 48. 

Nov. 15, Pacific Tel training program helps women 
make the grade, p. 38. 

Nov. 22, AT&T program invites women to join the 
world of engineering, p. 94. 

Nov. 29, HawTel opens state's first digital microwave 
radio system, Nov. 29, p. 28. 

Dec. 6, Less expensive solar-powered microwave 
repeater developed, p. 36. 

Dec. 13, Stylized telephones become the newest 
phone fashion, p. 58. 

Dec. 20, Mountain Bell copes with booming demand in 
Wyoming, p. 38. 

Dec. 27, Bell Labs works to improve 911 emergency 
service, p. 52. 


BLOCK, VICTOR 

Articles 

AT&T submits tariffs for CPE, July 12, p. 11. 

Both sides fire openings salvos in House competition 
hearings, Oct. 11, p. 11. 

Carter backs competition in communications, Aug. 23, 
p. 13. 

Bell System may ask to charge for long distance 
information, Dec. 20, p. 11. 

Carter presidency: changes but no great fear for 
business, Nov. 22, p. 15. 

‘Concerted action’ against telco bill urged by 
lawmaker, Dec. 6, p. 13. 

Datran to cease operations; AT&T hit with antitrust 
suit, Aug. 30, p. 13. 

FCC official supports AT&T in interstate rate 
proceeding, Aug. 16, p. 13. 

FCC sets pow-wow with AT&T, MCI on private line 
circuit rift, Aug. 2, p. 13. 

FCC study finds ‘no evidence’ of harm from 
competition, Oct. 4, p. 19. 

FCC’s Hooks, Wiley face off in addresses to USITA 
convention, Oct. 18, p. 13. 

High court rejects appeal in Telerent Leasing case, 
Dec. 27, p. 15. 

House panel warms up for Communications Act 
revamp, Sept. 13, p. 11. 

Industry unity, appeal to public cited as vital, Oct. 25, 
p. 76. 

Jack and plug standards for customer gear adopted 
by FCC, July 19, p. 13. 

OTP shifts into neutral on communications bill, Sept. 
6, p. 13. 

Oral ruling clears the road for action on AT&T 
antitrust suit, Nov. 29, p. 11. 


The REA: a growing source of capital, Sept. 6, p. 39. 

Senators spell out prospects for passage of telco bill, 
July 26, p. 9. 

Telcos file for Supreme Court review of Telerent 
Leasing case, Sept. 20, p. 15. 

Western Electric bias ruling could set nationwide 
precedent, Nov. 1, p. 16. 


In the Nation's Capital 

July 12, FCC ruling opens up access to private line 
services...USITA tears into FCC stand on telco bill, 
competition...PCC halts query into Western Union 
rates...Houser sworn in as head of OTP...Washing 
ton Round-up (Lobbying costs; Satellite circuits; 
Telenet rates; Private line tariff; Beep tone; Data 
expansion; SPCC satellite service), p. 12. 

July 9, FCC judges mow down DDS rates calling 
them anticompetitive...FCC firms up rejection of 
MCI Execunet tariffs...Washington Round-Up 
(Land mobile interconnect), p. 16. 

July 26, D.C. court acts in support of FCC's broad 
competition stance...Republican FCC nominee 
signals Senate showdown...FCC grants ‘ify’ OK for 
use of Comstar between U.S. mainland-Hawaii... 
Washington Round-up (Private line; Cable circuits; 
Bank members), p. 12. 

Aug. 2, FCC strikes down AT&T limits on private 
line interconnection...Fogarty nominated to fill 
2-year FCC seat...PFCC sets study of WU tariff 
changes...Washington Round-Up (Second Comstar; 
Comsat rates; Depreciation rates; Land mobile; 
Opposition forms), p. 14. 

Aug. 9, Dataspeed 40/4 service status has FCC in a 
holding pattern...House panel hears both sides on 
pole attachment rift...Teleos ask inclusion in tax 
provisions now under consideration by Senate... 
Antitrust nominee favors heightened competition... 
Action picks up on Docket 19528 appeals...Wash- 
ington Round-Up (Open meetings; MCI offers 
CCSA), p. 14. 

Aug. 16, FCC launches second inquiry into computer 
communications...‘Grandfathered’ gear lists open to 
public...FCC nominee White is hit with ‘conflict’ 
charge...Washington Round-Up (Hearing set; 
Metric move; Close race; Hooks outlook; Telco 
study), p. 14. 

Aug. 23, Expansion of AT&T DDS net limited to 24 
service areas...USITA takes issue with CCB on 
accounting rule for teleos supporting industry bill... 
Washington Round-Up (New act; Growing support; 
Consumer agency; Cable circuits), p. 14. 

Aug. 30, AT&T activates new private line voice rates 
after 3-month delay...FCC establishes reporting 
procedures for carriers offering domsat service... 
90-day waiting period for tariff changes takes 
effect...Washington Round-Up (Nomination Flap), 
p. 15. 

Sept. 6, House panel looks at bill oh pole attachment 
jurisdiction...Rumblings continue on White nomi- 
nation to FCC...USITA goes up against FCC on 
lobby expenditure reporting...Washington Round- 

up (Tax credit; Cost of support; Datran delay; 
Public TV satellite; Liaison set; Tariff stands; 
Purchase power), p. 16. 

Sept. 13, Fogarty named for 7 years, White for 2, in 
FCC posts...Pole attachment bill faces more 
questions...Washington Round-Up (Open Meet- 
ings), p. 12. 
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